
 

United Services Automobile Association (USAA) Jobs
United Services Automobile Association (USAA) is a diversified financial services group of
companies that serve United States military members and their families. USAA was founded in
1922 by a group of 25 army officers. The group, which is headquartered in San Antonio, Texas,
now has 7.7 million members. 
The majority of USAA offerings fall into one of three categories: insurance, banking, or investment
services. The insurance services segment offers auto, home and property insurance, life insurance,
health insurance, long-term care insurance, medicare solutions, and annuities. Banking services
include checking, savings, certificates of deposit (CDs), credit cards, auto loans, home equity
products, and personal loans. Mutual funds, IRAs, brokerage services, college savings, annuities,
market news and research are all contained in USAA's investment services.

In 2010 Computerworld named USAA the Best Place to Work in IT. From 2003 through 2010, G.I.
Jobs listed the company in its Top 100 Military Friendly Employers. Military Spouse Magazine
listed USAA in its Top 10 Military-Spouse Friendly Employers.

USAA has career opportunities within corporate, financial services, information technology, and
insurance. Jobs within corporate, generally include human resources, accounting, finance, law,
marketing, security, and communications jobs. The financial services division has customer
service job offerings, while insurance jobs include claims professionals, underwriters, and portfolio
managers. Information technology opportunities consist of security analysts, software systems
engineers, business architects, and technical project managers. 

Employee benefits include medical and dental coverage, a retirement savings plan, educational
assistance, flexible work options, child development centers, employee assistance programs, child
and elder backup care, and adoption assistance. The company also offers military support groups,
deployment advisors, and military leave for training, deployment, and active duty purposes. 

United Services Automobile Association has 122 job listings on www.hound.com and 70 job
listings on www.monster.com . The open positions include: home equity services specialist, state
income tax analyst, attorney, executive director of enterprise risk management, and investment
service representative.
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